June 7. 2004

Tom Jalowy
23 Wood Rd.
Mashpee, MA 02649

Dear Tom:

Eda and I want to thank you very much for the incredible job you did for us, from the
initial landscape design right on through the supervision and completion of the project.

It gave us great comfort while we were away in Florida to know that the project was
being overseen by yourself. We appreciated all the pictures you took showing the
progress of the job along with the many phone calls you made to discuss any changes that
needed our attention.

You were extremely easy to talk to and that in and of itself gave us great confidence that
you were looking out for our best interest.

Since the completion many of our friends have commented on how wonderful the project
had turned out. Many of our neighbors have come by to let us know how much our
landscape has increased the beauty of our street. Some of these neighbors we never met
before. I guess it shows theeffect it has made on them.

We hope our project provides many new projects for you.

Please do not hesitate to use us as a reference for future projects.

Sincerely,

George and Eda Flate



